
Help to use the internet in Humber & North Yorkshire 

Public free wifi 
Hull: free wifi in  Trinity Market. 

East Riding of Yorkshire: locations with free public wifi.

North Yorkshire:  Free public wifi  in 20 market towns 
Information about local support is in the community directory 
North Yorkshire Connect.

York:  free wifi  across the city.

Low cost devices
North Yorkshire  Reboot  scheme.

Online Centres  National Device Bank.

Useful resources & guides
Staying Safe Online:  Top tips from the National Cyber Security Centre.

Using the internet  for communicating with others and enhancing 
your hobbis and interests – including managing your health online. 
Over 400 guides from Digital Unite.

AbilityNet  provide free one-to-one advice about technology for 
anyone with any disability. Call 0800 048 7642 to get some help now!

Citizens Online  offer free digital support over the phone, call 0808 
196 5883 and leave a message or text 07575 977 345. A trained digital 
champion will call you back.

Learn my Way:  Learn My Way has free courses for you to learn digital 
skills to stay safe and connected. 

Northern Lincolnshire:  information about digital support in 
North East Lincolnshire  and in  North Lincolnshire. 

Interested in how your organisation or you 
can do more to tackle digital exclusion?
The Digital Inclusion Network provides opportunities to share 
good practice, get to know others working on same issues and 
tackle barriers across Humber & North Yorkshire on digital 
inclusion.

You can find our more by contacting Kate Holmes at 
Humber and Wolds Rural Action.

Telephone: 01652 637 700 
or email:   Kate.holmes@hwrcc.org.uk 

Click links 
for more 
info

https://www.hullccnews.co.uk/13/12/2022/trinity-market-gets-more-connected-with-free-high-speed-public-wi-fi/
https://www.eastriding.gov.uk/living/rural-life/rural-services/free-wi-fi-locations/
https://www.northyorks.gov.uk/free-public-wifi
https://northyorkshireconnect.org.uk
https://www.york.gov.uk/FreeWiFiLocations
https://rebootny.co.uk
https://www.onlinecentresnetwork.org/ournetwork/find-centre#/map
https://www.ncsc.gov.uk/collection/top-tips-for-staying-secure-online
https://www.digitalunite.com/technology-guides
https://abilitynet.org.uk
https://www.citizensonline.org.uk/what-we-do/help-for-individuals/
https://www.learnmyway.com
https://www.nelincs.gov.uk/your-council/digital-north-east-lincolnshire/
https://www.northlincs.gov.uk/community-advice-and-support/helping-residents-get-online/
mailto:Kate.holmes@hwrcc.org.uk



