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York and Scarborough Teaching Hospitals NHS FoundaƟon 
Trust 

Welcome to York and Scarborough Teaching Hospitals NHS FoundaƟon Trust! This welcome pack 
contains essenƟal informaƟon to help you navigate our hospitals, including details on transportaƟon, 
parking, working on the collaboraƟve bank, and payroll informaƟon. 

Our values support puƫng paƟents at the centre of everything that we do by: 
• Kindness 

• Openness 

• Excellence 

 

When a worker commits to a shift within our Trust, the expectation is that they work in line 

with our Trust values.  

 

 
 

Working on the CollaboraƟve Bank 
 

Booking & Cancelling ShiŌs  

 

• ShiŌs must be booked through Loop only. 
• If you need to cancel due to sickness or an emergency, contact the Bank Oĸce at 01723 

385343 (Mon-Fri, 08:30 - 17:00). 
• For urgent cancellaƟons outside oĸce hours: 

o Scarborough & Bridlington: MOD - 07890425239 | Bed Oĸce - 01723 385010 

o York: MOD - 0781751485 | Bed Oĸce - (01904) 725986 

o Community InpaƟent Sites: Contact the ward directly. 
 

Bank Oĸce Hours 

• Monday - Friday: 08:30 - 17:00 

 

Contact Details 

 

• Bank Queries (including pay queries): 01723 385343 | yhs-tr.nurse.bankmailbox@nhs.net 
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Geƫng Paid 

 

Payment Process 

 

• Timesheets are added by wards/departments via HealthRoster. 
• Always sign in upon arrival at the ward to conĮrm your hours, you will also be required to 

complete an inducƟon checklist at the start of your shiŌ. 
• Check your Loop/EOL account weekly to verify shiŌs and contact us if this is showing wrong.  
• If there are discrepancies, contact the Bank Oĸce at 01723 385343. 

 

 

 

Geƫng to Work 

 

York Hospital (YDH)– Wigginton Road, CliŌon, York, YO31 8HE 

 

York Hospital is sited close to the city centre making it suitable for a number of travel opƟons. Like 
many city centres the City of York is prone to high traĸc congesƟon, and parking on and around the 
hospital site is limited. York and Scarborough Teaching Hospitals NHS FoundaƟon Trust oīer a range 
of travel suggesƟons for staī who are looking for alternaƟves to using a car. 
Car Parking 

 

• A large mulƟ-storey car park is available but can be busy during peak Ɵmes (10 am - 11 am 
and 1 pm - 3 pm). 

• Ticketless AutomaƟc Number Plate RecogniƟon (ANPR) system in place. 
• Payments accepted: cash, card, Apple Pay, Android Pay, or the trust parking app Home / Trust 

App Ltd - Car Parking App. 
 

Public Transport 
 

• Bus:  
Services, provided by several bus companies, have stops within a short walking distance of the 
hospital.  Most services are provided by First.  For services and Ɵmes visit the First website or 
download the First Bus app. 
To access a comprehensive public transport journey planner, visit Traveline. 
 

• Cycling: 
o Visit iTravel York for cycling routes and planning. 
o "Park and Pedal" opƟon available at York Park and Ride sites. 

 

• Train:  
York is only a short ride away from a number of nearby staƟons  - Malton, South Milford, CaƩal, 
Poppleton, Scarborough – and has frequent services to Leeds. 
 

https://www.trustapp.co.uk/
https://www.trustapp.co.uk/
https://www.firstbus.co.uk/york
https://www.traveline.info/
https://nhs-my.sharepoint.com/personal/kylie_williams4_nhs_net/Documents/www.itravelyork.info
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From York staƟon it is a pleasant walk of 15-20 minutes. Bike storage is also available at the staƟon.  
 

Scarborough Hospital (SGH) – Woodlands Drive, Scarborough, YO12 6QL 

 

Car Parking 

• Large visitor car park located on the leŌ as you enter. 
• Ticketless ANPR system in place. 
• Payments accepted: cash, card, Apple Pay, Android Pay, or the Trust parking app Home / 

Trust App Ltd - Car Parking App. 
 

Public Transport 
• Regular bus services available from Scarborough town centre. 

East Yorkshire Bus Service (Number 10) runs Monday-Saturday. You can also use the 9 and 9A to get 
to the hospital. See Ɵmetables for East Yorkshire bus services. 
 

Bridlington Hospital – Bessingby Road, Bridlington, YO16 4QP 

 

Car Parking 

• Two car parks with ample spaces. 
• Ticketless ANPR system in place. 
• Payments accepted: cash, card, Apple Pay, Android Pay, or the Glide parking App 

 

Public Transport 
East Yorkshire Motor Services runs several buses that serve Bridlington Hospital.  You can view the 
Ɵmetable here or download the East Yorkshire App. 
 

Other Hospital LocaƟons 

 

Malton Community Hospital (MCH)– Middlecave Road, Malton, YO17 7NG 

 

• Three car parks with free parking. 
• Public transport provided by North Yorkshire County Council and Yorkshire Coastline. 

 

The New Selby War Memorial Hospital (SWM) – Doncaster Road, Selby, YO8 9BX 

 

• 100 shared parking spaces (including 15 disabled spaces). 
• No pay and display charges. 
• Arriva buses serve the hospital You can plan your route and view Ɵmetables on the Arriva 

website. 
 

Other Sites 

 

• Nelsons Court (NC1/2)- 1A Nelsons Lane, York, YO24 1HD 

Car parking available on site. 
 

https://www.trustapp.co.uk/
https://www.trustapp.co.uk/
https://www.eastyorkshirebuses.co.uk/services
https://www.glideparking.com/
https://www.eastyorkshirebuses.co.uk/
https://www.arrivabus.co.uk/
https://www.arrivabus.co.uk/
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• St Monica's Easingwold – Long Street, Easingwold, York, YO61 3JD 

Car parking available on site 

 

• White Cross Court – Wilson Drive, HunƟngton Road, York, YO31 8FT 

Limited parking available, no charges. 
 

 

Site FaciliƟes 
 

York – Ellerby’s Restaurant open weekdays 7am – 6pm and weekends 9am – 4pm. York also have an 
onsitee Costa in the main foyer along with a general store, giŌ shop and Pharmacy. Vending 
machines are located throughout the site. 
 

Scarborough – Pat’s Place Restaurant is open for breakfast, lunch and dinner for visitors and staī and 
provides a hot vending machine when service is closed. Scarrborough also have a WRVS coīee bar 
and shop in the main foyer. Vending machines are located throughout the site. 
 

Bridlington – The Dining Room is open weekdays for breakfast, lunch and supper. Hot drinks and 
snacks are available from a vending machine when service is closed. Bridlington also have a WRVS 
shop serving sandwiches and hot drinks.  
 

Malton - The Dining Room is open weekdays for breakfast, lunch and supper. 
 

The New Selby War Memorial Hospital - The cafe is open weekdays 8am – 4pm serving a selecƟon 
of hot and colds drinks, sandwiches and snacks – Cash only. Vending machines are located on the 
ground Ňoor within the main waiƟng area. 
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Ward Specialities and Contacts  
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